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Using a damp cloth, wipe the exterior of the instrument daily, including the ports and syringe, with a 
mild soap solution. Clean the sample collection cup and sampling tube with soapy water as needed. 
Rinse thoroughly with water. Dry with a soft cloth. If disinfection is required, use bleach at a dilution of 
1 part bleach to 99 parts water.

CAUTION: DO NOT allow liquid to enter the case. DO NOT use abrasive materials or acetone as 
they may damage the case and/or syringe.

RINSING RECOMMENDATIONS
It is recommended that RO water be the only choice for rinsing meters.

DISINFECTION RECOMMENDATIONS
Use a 1% bleach solution (1 part bleach to 99 parts RO water; mixed fresh daily) with a 10 minute dwell 
time. This method is best performed prior to the first shift of morning patients. After the 10 minute dwell 
time, expel the bleach solution; rinse well (2 to 3 times) with RO water, and verify the values of the 
instrument you are using; 7.0 pH and 14.0 conductivity for the pHoenix meter. Verify other values if you 
are measuring extended ranges. 

CLEANING AND STORAGE RECOMMENDATIONS
NEO-CARE Cell Cleaning Solution is ideal for pHoenix, Hydra, and Neo-Stat+ meters. To clean, rinse 
the meter thoroughly by filling the syringe and expelling NEO-CARE slowly three times. After the third 
time, expel the NEO-CARE from the meter, draw the syringe back halfway pulling air into the cell and cap the 
sample port. The meter can then be stored like this, with the port capped to prevent the residual NEO-CARE in 
the cell and syringe from drying out. NEVER store you meter with dialysate, bleach, or RO water in the cell.

CAUTION: Diluted bleach solution must not remain in the meter for longer than 10 minutes. Dwell 
times longer than 10 minutes will cause premature deterioration of the condo and pH cells within the 
meter. Thoroughly rinse with RO water to remove and residual bleach before taking readings. NEVER 
use bleach solution for overnight storage.

NOTE: The regular use of NEO-CARE will minimize hard deposits and bacteria filming from forming on 
the cell sensors. Deposits on the cell sensors may cause inaccurate readings.
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